IHamsTKa NJ19 OTpedOuTEIeH
10 BONPOCAM OKAa3aHMsl YCJIYT B cepe OpraHu3amum JeTCKOro oTabixa

Kakue opranbl BJIaCTH 3aHUMAKOTCH BOIPOCAMH OPraHM3alUM AETCKOI0
orapixa?

KoopinHalMOHHBIM OpraHOM, CO3JaHHBIM JJIs1 00€CIeueHns COrJIaCOBaHHbIX
JENUCTBUN MEXNy (eaepalbHbIMU OpraHaMy MCIOJHUTEIBLHON BIIACTH, OpraHaMu
UCIIOJIHUTENBbHOM BiacTu cyobekToB Poccuiickoit deneparnu, opraHaMyu MECTHOTO
caMOYyTpaBJICHUS U OPTaHU3ALMSIMU B cpepe OpraHu3aluu OTAbIXa U 03J0OPOBIICHUS
neTen, sBiseTcs MeKBEIOMCTBEHHAs KOMHCCHUS I0 BOOPOCAM OpPraHHU3alUH
OT/BIXA Y 03/I0POBJICHUS JETEH.

[Io Bompocam opraHuzanuu M 0O€30MACHOCTH JETCKOr0 OTJbIXa CIEIyeT
YUYUTBIBATh, UTO B KAXKJIOM PETUOHE €CTh YIIOJIHOMOYEHHBIN OpraH UCIIOJHUTEIBHON
BJacTU B cdepe oTnapIXxa jaeTed M UX 03710poBieHUs. IMEHHO OH OTBeuaeT 3a
JNETCKUI OTIIBIX B CBOEM peruoHe. Takke B pernoHax co3JaHbl MEKBEJOMCTBEHHBIC
KOMHCCHUH 110 BOIIPOCAM OPTraHM3ALMNA OTABIXAa M O3J0POBJIECHUSA JETEH, B COCTaB
KOTOPBIX BKJIIOYAIOTCS MPEACTAaBUTENIN OPTraHOB UCTIOTHUTEIHHON BIACTH CYOBEKTa
Poccuiickoii @enepannu B cpepax KyJIbTypbl, (PU3HUECKON KyJIbTYPBI U CIOPTA, a
Takxke B cepe Typuszma.

[Io BompocaM, CBSI3aHHBIM C BOCCTAaHOBJIEHHMEM HAPYLIEHHBIX IpPaB
noTpeduTeneit, rpaxaaHe MoOryT oOpamarekcs B PocnorpeOHam3op u  ero
TEPPUTOPUAILHBIE OPTaHbl IO MECTY KUTEJIbCTBA.

KpomMe Toro, mepen HayajaoMm Ce€30Ha Jarepb JIOHKEH HUMETh CAHUTAPHO-
AIUAEMUOJIOTMYECKOE 3aKIIIOUEHUE O COOTBETCTBUU TPEOOBaHUSM CaHUTApPHBIX
HOPM M IpaBuJl. be3 Hero Jarepb He MOXKET OCYILECTBIISITH CBOIO JIESITENBHOCTD.

Ectb JM peecTp opraHu3aumii, 3aHUMAKIIMXCH OPraHU3ANUeld JeTCKOI0
otTabixa?

®denepanbubiii 3akoH OT 28 mekabps 2016 1. No 465-03 «O BHeceHuUH
M3MEHEHUN B OTJECIIbHBIE 3aKOHOAATENIbHbIE aKThl Poccuiickoni denepanyu B 4acTU
COBEPIICHCTBOBAHHS TOCYJAApPCTBEHHOTO PETYyJIMPOBAHUS OpPraHUW3alUM OTAbIXA W
03JI0POBJICHUS JIETEI» BBEJI TAKOE MOHITUE, KAK PEECTP OpraHn3aluii OTIbIXa JeTen
U UX O3J0pPOBJEHUA (llajiee - peecTp OpraHu3aluil), W HaJIeIUJI OpraHbl
UCIIOJIHUTENbHON Biactu cyobekta Poccuiickoit ®enmepanuu B Juie MX
YIOJIHOMOYEHHBIX OpPraHoOB B cpepe OpraHu3alUM OTAbIXa U O3JOPOBJICHUS IeTen
MOJITHOMOYHEM 10 (HOPMHUPOBAHUIO U BEACHHUIO PEeCTpa OpraHU3aINA, a TAKKE €T
pa3MelleHnIo Ha O(PUIIMATIBHOM CaliTe ATUX OpraHoB B ceTu MHTepHeT.

B TakoMm peectpe yka3bIBaeTCAd HAIMYKME CAHUTAPHO-3MUIAEMHOJIOTHYECKOTO
3aKJTIOYEHUSI O COOTBETCTBUM TPEOOBAHUSAM CaHUTAPHBIX HOPM U mpaBuil. be3 Hero
Jlarepb HE MOXET OCYUIECTBIIATH CBOIO JIESITEIbHOCTD.

Co CHHUCKOM CTallMOHApHBIX Jlarepei, KOTOpble HMEIOT CaHUTApHO-
SIUJIEMHUOJIOTMYECKOE 3aKIIOYEHNE Ha JESITEIbHOCTh MO OPraHu3aludM OTAbIXa
JeTel U UX O3/I0POBJICHUSI HA TEPPUTOPUHU PECHYOJUKU MOXKHO O3HAKOMHUTHLCS Ha
cante Yrupasinenus PocnorpedHan3opa o Pecnyoiauke bamkoprocrad.



https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://www.rospotrebnadzor.ru/region/structure/str_uprav.php
https://02.rospotrebnadzor.ru/content/256/41131/

PeOeHok oTabIxaer B JAETCKOM Jiarepe Ha 0e3BO3Me3IHOH OCHOBe.
PacnpocTpansitorest im HOpMbI 3akoHa «O 3amuTe NMpPaB NMOTpedOuTe e Ha
TaKue ycJayru?

3akoH «O 3ammTe mMpaB MOTPEOUTENEH» MOJ MOTPeOUTENeM MOHUMAET HE
TOJIBKO JIMIIO, OTUIATUBILIEE YCIYTY, HO U Ipak/laH, UMEIOIINI HaMepeHHe 3aKa3aTh
WIM HWCIOJIB3YIONIUX TOBAphl (pabOThI, yCIyTH) HCKIIOYUTEIBHO ISl JINYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYXJ], HE CBS3aHHBIX C OCYILIECTBICHUEM
npeANPUHUMATEIIBCKOMN AESTEILHOCTH.

Takum 00pazom poauTenu (3aKOHHBIE MPECTABUTENN) peOeHKa W peOCHOK
ABJISIFOTCS. IOTPEOUTENSIMU COOTBETCTBYIOIIUX YCIYT B paMKax 3aKOHO/IaTEIbCTBA O
3alllUTe IpaB MOTpeOUTENeil: poauTenu (3aKOHHbBIE MPEICTABUTENN) - KakK JIMIIA,
IpruoOpETAIONINE WIIM UMEIOIINE HAMEPEHHE PUOOPECTH YCIIyTH, IETH - KaK JIUIIA,
NOJIB3YIOIIMECS YCIyTaMH.

[Ipu 3TOM, eciu yciiyra JE€TCKOro OT/IbIXa OIIa4MBajach 3a CUET OFOKETHBIX
cpenctB, 3akoH «O 3amuTe MpaB MOTpeOUTENEH» MOXKET PeryjJupoBaTh TakKue
OTHOIIIEHUSI C HEKOTOPHIMU U3BATUAMU (HAIpUMEpP, C OTBETYMKA HE B3bICKUBAETCS
mrpad 3a HecoOoieHHe B JOOPOBOILHOM MOPSJIKE YIOBICTBOPEHUS TpeOOBaHUM
noTpeOuTeNsl B COOTBETCTBHUM C NyHKTOM 6 crathu 13 3akona Poccuiickoii
Oeneparuu ot 7 deBpans 1992 r. Ne 2300-1 «O 3ammTe mpaB moTpeOUTENCH,
noapoOHee ¢ moaxonamu BepxosHoro Cyna Poccuiickoit denepanuu 1o JaHHOMY
BOTIPOCY MOKHO O3HaKOMHTBCS B OnpenescHun 1o jaeiny Ne 44-KI'19-7).

Bwmecte ¢ Tem notpedurtens uMeeT npaBo TpeOOBaTh OT UCIIOJIHUTENS YCIYT UX
OKa3aHWs B MOJHOM OObEME, B MPEIyCMOTPEHHBIE CPOKH, B COOTBETCTBUHU C
YCTAHOBJICHHBIMH ~ JTOTOBOPOM WJIM HOPMATUBHBIMH TPaBOBBIMU  aKTaMH
TpeOOBAHUSIMU K KAYECTBY TaKUX YCIYT.

CooTBeTCTBYIOIIME MPETEH3UU paccMaTpUBaroTCs B TeueHue 10 quel u MoryT
BKJIIOYaTh B ce0si TpeOOBaHUSI O MOBTOPHOM OKa3aHWUU YCIYT WJIM BO3MEUICHUU
yOBITKOB, CBSI3aHHBIX C OKa3aHUEM YCIYT HEHAJJIeKAIEro KauecTBa.

[Ipu oOpamienuu B ¢y ¢ TpeOOBAaHUSMHU K HCTIONHUTENIO YCIYT MOTPEOUTEND
0CBOOOXKIAaeTCsl OT YIUJIaThl ToCyJdapCTBEeHHOW monutMHbL. [loTpebutens Takxke
BITPABE BOCITOJIB30BATHCS BO3MOYKHOCTBIO 0OPATUTHCS B CY/I IO MECTY JKUTEIIHCTBA,
a HE 10 MECTY HaXO0KICHUS UCITOTHUTENS YCIYT.

Ha 4To o0paTnTh BHMMaHHE NPHU BbIOOpPE AETCKOT0 0310POBHUTEIHHOIO
Jlarepsi 1 KaKkue BONpPOCHI 321aTh 10 NOJANUCAHMS I0T0BOpa?

Ilepen 3akir0oue€HHEM IOTOBOPA C 03J0POBUTEIBHBIM JIATEPEM MTOMPOCUTE JJIS
03HAKOMJIEHUS:

CBeJIeHUsT 00 OpraHu3aiiy, OCYIIECTBISAIONIECH O030POBUTEIBHBIN OTIIBIX
(HamMEeHOBaHUE, OPTAHU3AIMOHHO-TIPABOBYIO (DOPMY, CBEICHHSI O PETUCTPAITUH);

CBEJICHUS O HAJIWYUM CAHUTAPHO-IIHUIEMHUOJIOTHYECKOTO 3aKJIIOUYCHUS,
BbIIaBaeMOTo opranamu Pocmorpebnamzopa. O6parure BHUMaHUE HA TO, HE HCTEK
JI CPOK AEHCTBHS UMEIOIIETOCS 3aKIIFOUCHUS;

CBEJICHUSI O HAIMYMM JMOO METUIUHCKON JIUIEH3UU, OO0 JEHCTBYIOIIETO
JIOrOBOpa € MEIULMUHCKUM YUYpPEKJICHUEM, HMEIOIIMM TAaKylo JHULEH3UI0, Ha
OCYILIECTBJIIEHUE 03/I0POBUTEIBHOMN JAEATEIBHOCTU JETEH;



CBEIEHUS 00  YKOMIUIEKTOBAaHHOCTH  YUYPEXIEHUS  HEOOXOIUMBIMU
CHEeIMAJIMCTaMH M YPOBHE UX KBaIM(QUKALUHU, CBEIECHUS O TEXHHUUYECKOM
OCHAILIEHUH yupexxaeHus: (o0opyaoBaHue, MPUOOpHI, armapaTypa, CIOPTUBHOE U
TYPUCTCKOE CHAPSKEHUE, TPAHCIIOPT U T.1.);

CBEJICHUS 00 YCIIOBUSX pa3MELICHUS JAETeH, peKUME UX MUTAHUS, PACTIOPSIIKE
JIHS1, YCJIOBUSIX ITOCELIEHUS I€TeH UX POJUTENSAMU (3aKOHHBIMU MPEICTABUTEISAMU );

CBEJCHUS O IIEPEYHE OKa3bIBAEMBIX MEIHMIMHCKUX O03J0POBUTEIBHBIX
npouenyp,

UH(OPMALIMIO O CTOUMOCTH YCITyT, 00pa3el] 10roBopa C MPUIOKEHUSIMH.,

Taxxke ocTaHOBMB CBOW BHIOOp Ha OJHOM W3 Jarepeil, mepes MOKYIKOM
IyTEBKHU 0053aTEIbHO MOJyUYUTE OTBETHI HA CJIEYIOIINE BONPOCHI:

v' T'Jie ¥ B KaKUX yCJIOBUSX OyIET POBOANTHCS BEIOpAHHAS IPOrpamMMa OT/IbIXa.
v" CKOJIbKO BPEMEHH OTBOIUTCS Ha MPOQHIbHBIC 3aHSTHSL.

v' Kaxkwue ¢hopmsl paboTsl ipeobianaroT: Geceibl / ISKIUU / TPEHUHTH / MacTep-
KJIacChl / UHTEPAKTUBHBIE UTPHI.

v' EcTb 11 B Tarepe JOKTOP U KaKOBA €r0 KBATH(HKAITHSL.

v' OxpaHnsieMa Jid TEPPUTOPHSI JTarepsi.

v' VYcnoBus npokuBaHus (T€ M MO CKOJBKO YEJIOBEK B KOMHATE) W MHMTAHUS
(mpuMep MEHI0).

v' KakoB OIBIT BOXAaTBIX/MHCTPYKTOPOB, MOCTOSIHHBIN JIM y jTareps mrat. Becbh
nmepcoHan Jjareps JODKeH WMETh MEIUIIMHCKUE CIpPaBKH, CAHHTApPHO-
SIUAEMUOJIOTMUECKUE 3aKIIIOUEHUS U pa3pelieHns Ha padoTy.

v' VTouHHTE, CKOJIBKO JETEH MPUXOIUTCS Ha OJHOTO BOCIIMUTATESI K YTO BXOIHUT
B UX 00SI3aHHOCTH.

v' B 4eM 0COOCHHOCTH PeXUMA JIHSL.

v' Kak ycTpoeH 10Cyr neTel, Kakue MepONPHUSTHS 3allTaHMPOBAHBL.

Kakue A0KyMeHTBI MOryT NmOTpPe0OBATHLCH /ISl NPUHATHHA pedeHKa B
03/10pPOBHTEJIbHBIN JIarepb?

B kax1oM ciaydyae ClIMCOK MHIAUBUYJIBHBIN, KaK IIPABUIIO 3TO:

3aKJII0YEHUE Bpaya 00 OTCYTCTBUU KOHTAKTOB C MH(EKIIMOHHBIMU OOJIbHBIMU;

BBIMKCKA U3 aMOYJIaTOPHOM KapThl O COCTOSTHUU 3/10POBbSI;

CBEACHMSI 00 NMEIOLUXCSI TPUBUBKAX;

CBEACHUS 00 OTCYTCTBHHM MEIUIIMHCKUX MPOTHUBOMOKA3aHUM K 3aUMCIICHUIO B
JNETCKUNA 03I0pPOBUTEIIBHBIN JIarepsb.

Taxxe mpaBuIaMu KOHKPETHOTO O3I0POBUTEIBHOIO YUPEXKIACHUSA C YYETOM
cnenuuKd W KOMIUIEKCAa OKa3blBAEMbIX YCIYI MOTYT OBITb YCTaHOBJICHBI
JOTIOJTHUTEbHBIE TPEOOBAHMUSL.

HeckobKO COBETOB POAUTENSIM, IVIAHUPYIOIIMM OTHPABUTH pe0eHKa HA
OTABIX B IETCKHUH Jlarephb:

Ecau nnst peGeHka 3To mepBasi moe3jka, HE CTOUT OTIPABIATH €ro Ha BCHO
CMEHY, U XeJaTeIbHO, YTOOBI IETCKUM JIarepb HaXOIUJICA HeAaleKo OT jqoMa. J{ms



nepBoro pasa jgoctrarouHo Oyaer 10—12 nneit, a yxe Ha cleayrOlWUNA Toj, €clu
peOeHKy TTOHPABUTCS TaKOW BUJ OTIbIXa, MOKHO OYJIET CMeNOo OpaTh IMyTEBKY Ha
BECh MEPHUO/I.

Xopol1o, eciu B IEPBBINA pa3 peOCHOK OTIPABUTCS B JETCKUMN Jarepb ¢ KEM-TO
U3 3HAKOMBIX WJIH JIpy3el — BMecTe OyeT 3HAaUUTENIbHO JIErYe OCBOUTHCS B HOBOM
00CTaHOBKE.

He pexomeHnyem OoTpaBisiTh MaJIEHbKUX JieTel (6—8 jieT) B jarepp, €ciiv TaM
He Oy/IeT 3HaKOMBIX B3POCIIbIX (BOXKATHIX, YUUTEIEH, TepcoHaa).

B Teuenue mepBhix 2—5 aHE# mpeObiBaHUsS peOeHKa B jarepe MpPOUCXOIUT
ajanTalnus K HOBOMY MECTY W KOJUIEKTHMBY. Kak mpaBuiio, UMEHHO B 3TH JHU
pEOEHOK MOXET 4acTO 3BOHUTH JIOMOW M MPOCHTh poauTeneil 3adparb ero. He
3a0upaiiTe pebeHKa Mo MEepBOMY K€ 3BOHKY — IOMNBITANTECh HACTPOUTH €0 Ha
ONTUMUCTUYHBIN J1aJ], BEISICHUTE MIPUYUHBI HEXeTaHus peOeHKa OTbIXaTh B Jlarepe
— ¥ TOJIKO TIOTOM NpuHHUMaiTe pemeHrne. OObIYHO BTOpasi HENEs OT/AbIXa B
JIETCKOM JIarepe y»e IMOJIHA MOJOKUTEIbHBIX dSMOIUNA — PEeOCHOK 3HAKOMUTCS U
JIPY>KUTCS C ICThbMHU, HAYMHAET aKTUBHO MIPUHUMATh YYaCTUE B AKU3HU JIarepsl.

BriOupass mareps, cobepuTe BCIO HEOOXOIUMYI HHQpOpPMAIUIO, BKIIOYAs
PEKOMEHJAllMi CBEPCTHUKOB PEOCHKA M UX POJUTENEH, CTaTbU MPOQPUILHBIX
KYpHAJIOB, OT3bIBBI Ha TYPUCTUYECKUX M CIEIUAIU3UPOBAHHBIX HHTEPHET-
pecypcax.

Ecnu nareps pacnosokeH HelajJeKko OT Ballero MecTa MpOKUBaHUS, MOKHO
ChE3UTh Tyla 3apaHee W MOOOHIAThCS C MEeNarorMYeCKUM KOJIJIEKTUBOM, JIMYHO
3a/1aTh BCE MHTEPECYIOIIME BOMPOCHl M O3HAKOMUTHLCS C YCIOBUSMHU MPOKUBAHUS.
Ecmu Takon BO3MOXXHOCTM HET, NETAJIbHO HU3Yy4YaWTe OT3BIBbI, 33JaBalTE BCE
BOIIPOCHI KOMIIAHUHU, TIPOIAIOIIEH MTyTEBKH, HJIM HETIOCPEICTBEHHO MPEICTABUTEIO
JETCKOI'O Jarepsl.

Boibupass marepp, 00s3aTeIbHO  y4YWMTHIBaWTE TOXKEJNaHUS  peOeHKa.
PaccnpocuTe ero, KakuM OH BUJUT CBOM OTJBIX, YeM Obl XOTEJ 3aHUMAThCs OOJIbIIIEe
BCETr0, YTO €MY MHTEPECHO.

3aneiicTByliTe peOeHKa B cOOpe ueMojaHa, 4yTOObl OH 3HAJ, KaKWe BEIU
npuHajjexaT eMy. MOXHO COCTaBUTh CIUCOK BCEX BEIEH M BIOXHTH €ro B
YeMOJlaH — OH MPUTOIUTCS peOeHKY B MOCIEAHUHN JeHb NpeObIBaHUs B Jiarepe,
KOI'/1a IPUAET Bpems cOopa T0MOM.

Coo01uTe BOCIUTATEIN0/BOKATOMY MJIM OMUIINTE TUCHMEHHO OCOOCHHOCTH,
KacalollMecs: Ballero pebOeHKa (HampuMep, HE yMeeT IUIaBaTh, ajUleprus Ha
OMpEe/ICIICHHBIC MPOAYKThI, HE PEKOMEHYIOTCS (PU3UYECKHUE HATPY3KHU U T. 11.).

IIpaBo Ha Ka4eCTBO YCJIYI'H I€TCKOT0 OTAbIXA

B ciyyae HekaueCTBEHHO OKa3aHHBIX YCIYT MOTPEOUTENb BIPABE MO CBOEMY
BBIOOPY MOTPEOOBATH:

- 6€3B03ME3AHOI0 YCTPAaHEHHsI HEAOCTATKOB OKa3aHHOM yCIIyTH;

- COOTBETCTBYIOIIETO YMEHBIICHHUS IICHbI OKa3aHHOW yCIyTH;

- BO3MEIIEHHUSI TIOHECEHHBIX MM pAacXO0B IO YCTPAaHEHHIO HEIOCTATKOB
OKa3aHHOM yCIIyI' CBOMMH CHJIAaMHU WJIM TPETbUMU JIMLIAMHU.



[Torpeburtens BIpaBe OTKa3aThCAd OT HCIOIHEHHS JIOTOBOpa 00 OKa3aHUH
yCIyTH U MOTPeOOBaTh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CIIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTAaTKA OKa3aHHOW YCIYTH HE YCTPAaHCHBI
ucnosiuteneM. [lorpedurens Takke BIpaBe 0TKAa3aThCsl OT UCHOJIHEHUS JT0TOBOpa
00 OKa3aHWH yCIyTH, €CIH UM OOHAPYKEHBI CYIIICCTBEHHBIE HEOCTATKN OKa3aHHON
YCIIYTH WJIA UHBIE CYIIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBUN JTOTOBOPA.

[ToTpeOuTens BrmpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIIECHUS YOBITKOB,
MIPUYMHEHHBIX €MY B CBSI3U C HEJJOCTATKAMHU OKa3aHHOW yCIIyTH.

Cpoxku okazanus yeayru. Uro geath npu uxX HapylmeHuu?

Ecnu ucnomHuTens HapyIInia CpOKH OKa3aHUs yCIyTH - CPOKU Havana v (Hin)
OKOHYaHUS OKa3aHMs yCIyTrd, MOTPeOUTEINb TI0 CBOEMY BBIOOpY BIIpaBe:

- Ha3HAYUTH UCIIOTHUTEIIO HOBBIN CPOK;

- IOTpeOOoBaTh YMEHbBILIECHHUS IIEHBI 32 OKa3aHUE YCIYTH;

- OTKa3aThCsI OT UCIIOIHEHUS I0TOBOpa 00 OKa3aHUH yCIYTH.

[Torpeburens BrmpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €MY B CBS3H C HApyIIEHHEM CPOKOB OKa3aHus yciuyru. HasHadeHHbIe
HoTpeOUTeNeM HOBBIE CPOKM OKa3aHUS YCIyTH YKas3blBalOTCA B JIOTOBOpe 00
OKa3aHuM yciyru. B ciydyae HapylieHHs! yCTaHOBJIEHHBIX CPOKOB OKa3aHUs yCIyTU
UCIIOJIHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXKIbIM JIeHb (4ac, €clid CpOK
ompezieNieH B Yacax) MPOCPOUYKH HEYCTOHMKY (MEHI0) B pa3Mepe TpeX MPOIICHTOB
LeHbl OKa3aHusl yciayru. Cymma B3bICKAHHOM MOTpEOUTENIEM HEYCTONKH (IIEHU) HE
MO>KET TPEBHIIIATH [[EHY OKa3aHHsI YCIIyTH.

OO0pa3zen npereH3nu
HNcnosHuTeNb: Ot norpedutens (PHUO)

ITouToBbIl agpec:

KoHTtakTHbIH TenedoH:

IIperen3us
0 HAPYUIICHWH NMPaBa NOTPeOUTENs yCIaYyT
10 OPraHU3alUM JETCKOI0 OTAbIXA

Mexny MHOIO,
(manee — motrpeduTeNb, 3aKA3UUK) U
(namee — UCHOJHUTEND) «  » 202__ roja 3aKkiroueH J0roBOp 00 OpraHU3aIiH
JIETCKOro OT/bIXa (Aanee — Aorosop). [IpenMeToM HacTOSIEro J0roBopa sIBISIETCS OpraHU3aIus
JETCKOTO OT/AbIXa PeOEHKY

(®HUO pebdenka)

(mara poxxneHus ).

Cpok opraHuzanuu OTJbIxa THel (¢ o ).




(ommcaHue 0OCTOATEILCTB JIeNa)
HopmaTtnBHOe npaBoBoe 000CHOBAHNUE NMPETEH3MOHHBIX TPeOOBaHM

B cootBeTcTBHM cO cTaTheil 4 3akoHa Poccutickoit @eaepanuu ot 07.02.1992 No 2300-1 «O
3aIUTe MpaB MOTpeOuTeNein» (Janee — 3aKOH O 3aIIUTe MPaB MOTPeOUTENEH ) MOTPEOUTETH UMEET
IPaBO Ha TO, YTOOBI KAYECTBO OKA3bIBAEMBIX YCIIyT COOTBETCTBOBAJIO J0roBopy. [Ipu oTcyTcTBUN
B JIOTOBOPE YCJIOBUM O KaYECTBE YCIIYI'M UCIOJIHUTENb 0053aH OKa3aTh YCIYTy IPUTOJHYIO JUIS
1eJsieH, Ui KOTOPBIX YCIyra Takoro poga 0ObIYHO UCIIOJIb3YETCs.

CornacHo nyHkTy 1 crathu 7 3akoHa O 3allUTE IPaB NOTpPeOUTENEH MMOTPEOUTENh UMEET
IpaBO Ha TO, 4TOOBI yCiIyra IpU OOBIUHBIX YCJIOBHUSX €€ HUCIOJb30BaHUs ObLIa Oe3omacHa AJis
YKU3HU U 370POBbsI IOTPEOUTEIS.

[IpaBoBbIe MOCHEACTBUS HapylIEHUs IpaBa NOTpeOuTeNss Ha O€30MacCHOCTh YCIyTH
peyCMOTpeHbI cTathell 14 3akoHa o 3amuTe mpaB MOTpeOUTENEH, B COOTBETCTBUU C KOTOPOM
BpEJl, IPUYMHEHHBIN KU3HH, 30POBBI0 UM UMYIIECTBY MOTPEOUTENS, MOAJIEKUT BO3MEIIEHUIO
B IIOJIHOM 0OBbEME.

B cuiny crateu 13 3akoHa o 3amure paB noTpeduTenel 3a HapylleHue IpaB NoTpeOUTeNs
UCTIOJIHUTENIb HECET OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO 3aKOHOM WJIM JIOTOBOPOM. Y OBITKH,
NPUYMHEHHBbIE HOTPEOUTEIO, OIekKAT BO3MELIEHHIO B IOJHON CyMMe CBEpX HEYCTOWKHU (IIEHH),
YCTaHOBJIEHHON 3aKOHOM WJIU I0TOBOPOM.

[Ton omgHOM M3 cOCTaBIAIOMIMX MOHATHS YOBITKM B crathe 15 I'paskgaHckoro kojekca
Poccniickoit ®Penepanyy MOHUMAKOTCS PACXOJbl, KOTOpPBIE JIMIO, Yb€ IPAaBO HAPyLIEHO,
OpoM3BeNO0 JIMOO JOKHO OyJIeT MNPOU3BECTH s BOCCTAaHOBJIECHMS HApyIIEHHOrO IpaBa
(peanbHbIi yiepo).

Ha ocHOBaHMM BBIIIEU3I0KEHHOIO, PYKOBOJACTBYSICh cTaTbei 15 I'paxnaHckoro kojekca
Poccuiickoit deneparuu, ctatheil 14 3akoHa 0 3ammuTe mMpaB MOTpeOUTenei

nmeoury:

1. Bo3MecTuTh CTOMMOCTH HEOKA3aHHOM 110 JOrOBOPY YCIyTH (HEUCIIOIb30BaHHbIX THE)
B pa3mepe pyo.



2. Bo3MeCTHTh NpHUYMHEHHBIC YOBITKH B pa3Mepe pyO. (crommocTh
JIEKapCTBEHHBIX MPENapaToB, JICUCHUS, TPAHCIIOPTHBIE PACXO/Ibl, CTOUMOCTh yCIIYT CBSI3U H JIP.).

Cpoxu yaoBJieTBOpeHus1 TpeOOBaAHUI

[IpereH3ust NOMJICKUT PACCMOTPEHUIO UCTIOJIHUTENEM YCIyTrH B TeueHue 10 qHeit co qHs ee
TIOJIYyUCHMUS.

B cnyuae HapymieHus yCTaHOBJICHHBIX 3aKOHOM O 3alllMTE MpaB MOTPEOUTENEH CPOKOB
yIIOBJIETBOPEHHS TpeOOBaHUN MOTPEOUTENS UCTIONHUTEND YIJIAYMBAET MOTPEOUTEINIO 32 KaXK bl
JI€Hb IPOCPOYKHU HEYCTOMKY (MEeHI0) B pa3Mepe 3 % IeHbl OKa3aHUs YCIyTH (IIyHKT 5 cTaThu 28,
myHKT 3 cTathu 31 3aKoHa 0 3aIIMTe TIPaB MOTpeOUTENEH).

B cayuae meyooenemeopenus moux mpebosanuti 68 000pPOBOILHOM NOpAOKe 6
VCMAHOBNIEHHDBLU CPOK OVOY BbIHYHCOCH(-a) 00pamumspCs 3a 3auumon C80UX HAPYUIEHHBIX NPAG 8
CY0 ¢ OONONHUMENbHBIMU MPeDOBAHUAMU, NPEOYCMOMPEHHLIMU 3aKOHOM O 3awume npas
nompebumeneil. 0o yniame HeyCmMoUKU 3a HapyuleHue cpoka y008iemeopeHUsi NPemeH3UOHHO20
mpebosanus (cmamou 28, 31), o komnencayuu mMopanwbHo2o épeda (cmamovs 15), o é3vickanuu
wmpaga 3a HecobOMoOOeHue 6 000POBOILHOM NOpsiOKe YO08IemEoOpeHus mpebosanull
nompebumens (nynkm 6 cmamou 13).

ITopsinok HanpaBJ/ieHHs IPeTeH3UH

OauH SK3eMIUSIp MPETeH3MH BPYYAeTCsl HCIONHUTENIO (JIMYHO, uYepe3 KaHIENIAPHIO,
cekpeTaps 1 T.4.). Ha Bropom sk3emIuisipe, KOTOPbIi ocTaeTcs y MOTpeOuTeNs, 1eIaeTcsl OTMETKA
o BpyueHuu. [IpeTeH3uss MOKeT ObITh HAIIPABJICHA B a/IPeC MCIIOTHUTENS 3aKa3HBIM IMHCHMOM C
YBEJIOMJICHUEM O BPYUYEHUH, DIEKTPOHHON MOYTOM.

IIpuioxenns (B KONUsXx):

(moroBoOp; MEANIIMHCKIE JOKYMEHTHI;, JOKYMEHTHI, IOATBEPKIAIONINE YOBITKH)

C yBaxxeHuem, norpedurteb OTtMeTKa 0 Bpy4YeHHMH NPeTeH3NH

(mata cocraByieHHs HACTOSILIEH IPETEH3UH) (momxHocTh, @. 1. O. nuua,

YHOJHOMOYCHHOTO HA MPUHSITUE MPETCH3UH
OT moTpeduTeIei)

(moamnuce) (maTa mpUHATHUS U OJIINCH)

DdenepanbHbIii rOCYIapCTBEHHBIN HA130p B 00JIACTH 3alUTHI ITPaB noTpeduTenei ocymectsisier GenepaibHas
ciry>x0a 1Mo Hag30py B cepe 3amuThl pas moTpeduTeneit n oiaromorydus denoBeka (Pocmorpednamsop).



